
1                                                                                                                             16/04/2025 

 

JOSÉ RAMOS LÓPEZ 
CURRICULUM VITAE 

 

CONTACT INFORMATION 
 

Universitat de València 
Dept. Psicología Social 
Avda. Blasco Ibáñez, 21 
46010 València (Spain) 
Tel.: 96-3864466; Fax. 96-3864470 
jose.ramos@uv.es 
 
Ivie (The Valencian Institute of Economic Research)  
C/ Guardia Civil, 22, esc. 2-1º 
46020 València (Spain) 
Tel.: 96-3190050 
jose.ramos@ivie.es 

CURRENT POSITION 
 

▪ Research professor, Ivie (The Valencian Institute of Economic Research) (2016) 

▪ Professor, Universitat de València (2010) 

EDUCATION 
 

▪ PhD in Psychology, Universitat de València (1993) 

▪ Graduate in Psychology, Universitat de València (1988) 

PUBLICATIONS 
 

BOOKS 

1. Pérez, F. (dir.), C. Mínguez, Á. Soler, R. Meneu, J.E. Devesa, A. Gómez, J. Ramos and A. 
Pantoja (2023). Presente y futuro de la juventud española. Una perspectiva 
socioeconómica. Bilbao: Fundación BBVA. 

mailto:ramos@uv.es
mailto:jose.ramos@ivie.es


2                                                                                                                             16/04/2025 

 

2. Serrano, L., J. Ramos (dirs.), Á. Soler and H. García (2019). El compromiso de los 
empresarios con la educación: Situación actual y retos de futuro. València: Asociación 
Valenciana de Empresarios (AVE), 130 pp. 

3. Ramos, J., N. Anderson, J.M. Peiró and F. Zijlstra (eds.) (2017). Creativity and 
Innovation in Organizations: Current Research and Recent Trends in Management. 
London: Routledge, 140 pp. 

4. Martínez-Tur, V., J. Ramos and C. Moliner (coord.) (2015). Psicología de las 
organizaciones. Madrid: Síntesis, 264 pp. 

5. Peiró, J.M., J. Ramos, J.V. Cortés and L. Hernández (2012). Productividad y gestión de 
recursos humanos en las administraciones públicas. Madrid: Fundación de las Cajas de 
Ahorros - FUNCAS, 392 pp. 

6. Martínez-Tur, V., J.M. Peiró and J. Ramos (2001). Calidad de Servicio y Satisfacción del 
Cliente. Madrid: Editorial Síntesis. 

7. Martínez-Tur, V., J.M. Peiró and J. Ramos (1997). Uso de Instalaciones deportivas y 
satisfacción de sus usuarios. Valencia: Editorial NAU Llibres. 

8. Ramos, J. and J.M. Peiró (1995). Gestión de Instalaciones deportivas. Una perspectiva 
Psicosocial. Valencia: Editorial NAU Llibres. 

9. Peiró, J.M. and J. Ramos (1994). Intervención Psicosocial en las Organizaciones, 
Editorial. Barcelona: PPU. 

BOOK CHAPTERS 

1. Ramos, J., Mª A. Ramos and M. Subirats (2024). «Sobrecualificación: Evidencias sobre 
sus antecedentes, sus consecuencias y su evolución a lo largo de la carrera laboral». In 
Montes, C. (coord).: Desafíos contemporáneos en los entornos laborales. Madrid: 
Ediciones Pirámide: 63-85. 

2. Gracia, E., J. Ramos, C. Moliner and V. Martínez (2017). “Gestión y manejo del trabajo 
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Barcelona: Editorial Granica, pp. 87-91, 
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and M.D. Sancerni (dirs.) (1995). Experiencias laborales en organizaciones de trabajo. 
Valencia: Editorial NAU Llibres, pp. 65-78. 

15. Ramos, J., J.M. Peiró and P. Ripoll (1994). Condiciones de trabajo y clima laboral. 
Madrid: Editorial Síntesis, pp. 37-91. 
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Mutuality and Work-related Outcomes: Testing a Mediation Model». The Spanish 
Journal of Psychology 23. 
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between functional and relational service quality: Hierarchy vs. compensation». The 
Services Industries Journal 43, n.º 1-2: 85-103. 
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Job Control as Moderators of the Relationship between Demands and Innovative 
Work Behaviours=Mindfulness y autonomía en el puesto de trabajo como 
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Journal of Work and Organizational Psychology = Revista de Psicología del Trabajo y 
de las Organizaciones 36, n.º 2 (agosto), pp. 95-101. 

16. Estreder, Y., T. Rigotti, I. Tomás and J. Ramos (2020). “Psychological contract and 
organizational justice: the role of normative contract”. Employee Relations, 42, n.º 1, 
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“Linking Employees' Extra-Role Efforts to Customer Satisfaction: Presence Versus 
Absence of Complaints", Social Psychology, 48(2), March, pp. 104-112. 

20. Latorre, M.F., D.E. Guest, J. Ramos and F.J. Gracia (2016). "High commitment HR 
practices, the employment relationship and job performance: A test of a mediation 
model", European Management Journal, 34(4), August, pp. 328-337. 

21. Pons, F. J., J. Ramos and A.H. Ramos (2016). "Antecedent variables of innovation 
behaviors in organizations: Differences between men and women = Les 
comportements d’innovation dans les organisations: différences entre les hommes et 
les femmes", Revue Européenne de Psychologie Appliquée/European Review of 
Applied Psychology, 66(3), May, pp. 117–126. 

22. Ramos, J., N. Anderson, J.M. Peiró and F. Zijlstra (2016). "Studying innovation in 
organizations: a dialectic perspective—introduction to the special issue", European 
Journal of Work and Organizational Psychology, 25(4), June, pp. 477-480. 

23. Moliner, C., V. Martínez-Tur, J.M. Peiró, J. Ramos and R. Cropanzano (2013). 
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25. Sánchez-Hernández, R.M., V. Martínez-Tur, J.M. Peiró and J. Ramos (2009). "Testing a 
hierarchical and integrated model of quality in the service sector: functional, 
relational, and tangible dimensions", Total Quality Management & Business 
Excellence, 20(11), pp. 1173 - 1188. 

26. Moliner, C., V. Martínez-Tur, J. Ramos, J.M. Peiró and R. Cropanzano (2008). 
"Organizational justice and extrarole customer service: The mediating role of well-
being at work", European Journal of Work and Organizational Psychology, 17(3), 
September, pp. 327-348. 

27. Martínez-Tur, V., J.M. Peiró, J. Ramos and C. Moliner (2006). “Justice perceptions as 
predictors of customer satisfaction: the impact of distributive, procedural and 
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28. Martínez-Tur, V., J.M. Peiró and J. Ramos (2005). “Employees’ overestimation of 
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29. Martínez-Tur, V., J.M. Peiró and J. Ramos (2005). “Linking Situational Constraints to 
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30. Moliner, C., V. Martínez-Tur, J.M. Peiró and J. Ramos (2005). “Linking organizational 
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International Journal of Stress Management, 1, pp. 99-116. 

32. March, J.C., V. Martínez-Tur, J. Ramos and J.M. Peiró (2002). “La satisfacción del 
usuario desde el modelo de la confirmación de expectativas: respuesta a algunos 
interrogantes”, Psicothema, 14, pp. 765-770. 

33. Martínez-Tur, V., J.M. Peiró and J. Ramos (2001). “Linking service structural 
complexity to customer satisfaction- The moderating role of type of ownership”, 
International Journal of Service Industry Management, 12(3), pp. 295-306. 

34. Martínez-Tur, V., J.M. Peiró, J. Ramos and E. García-Buades (2001). “Relationships 
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36. Peiró, J.M., V. González-Romá, J. Ramos and A. Zornoza (1996). “Relationships 
between leadership and professionals' job attitudes and perceptions: comparison of 
two leadership models”, Work and Stress, 10, pp. 195-208. 
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2. Low, T. H., J. Ramos and A. Hernández (2020). «The Changing Role of Personal 
Resources in Perceived Employability of Young People in Different Labor 
Conditions=El rol cambiante de los recursos personales en la empleabilidad percibida 
de los jóvenes en diferentes condiciones del mercado de trabajo». Journal of Work 
and Organizational Psychology = Revista de Psicología del Trabajo y de las 
Organizaciones 36, n.º 2 (agosto). 169-179. 
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9. Pons, F. J. and J. Ramos (2010). "Alineación de las personas con la organización: 
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hierarchical and integrated model of quality in the service sector: functional, 
relational, and tangible dimensions", Total Quality Management & Business 
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13. Tordera, M.N., J.M. Peiró, J. Ramos and V. González-Romá (2007). "La calidad del 
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Fiscal. 

3. Ramos, J., M. Ramos and M. Subirats (2022). «The workers who know too much: 
Antecedents, consequences and dynamics of overqualification». Working Papers Ivie 
n.º 2022-4. València: Ivie. 

4. Gómez, A. and J. Ramos (2020). «¿Ha aumentado el COVID19 las brechas de género 
en el mercado de trabajo español y valenciano?». COVID19: IvieExpress n.º 19. 
València: Generalitat Valenciana, IvieLAB: Ivie. 
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Ministerio de Ciencia e Innovación. 2021-2024. PR: Vicente Martínez Tur and Carolina 
Moliner. 

3. Title: La influencia de la robotización sobre las características de los puestos de 
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teoría de la adaptación (Prometeo 2016/138) 2016-2019. PR: José María Peiró. 

6. Title: Cooperación e innovación social para la inclusión y la calidad de vida de 
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González Romá. 

15. Title: Calidad de la infraestructura y de la gestión de instalaciones deportivas y 
satisfacción de los usuarios (DEP 90/651). Dirección General de Investigación 
Científica y Técnica. Universitat de València. 1990-1992. PR: José M. Peiró Silla. 
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Estudio General", Vicerrectorado de Economía y Administración, Universitat de 
València. PR: José Ramos. 2005. 
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Katowice, 24-27 May 2023. 

2. Ramos, J.; Latorre, F & Ramos, A. (2023). Do Gender Equity policies of companies 
affect perceptions of barriers to women’s promotion? A preliminary study. Paper 
presented at the 21 European Congress on Work and Organizational Psychology, 
Katowice, 24-27 May 2023. 

3. Maniezki, A.; Martínez-Tur, V.; Estreder, Y.; Moliner, C. & Ramos, J. (2023). 
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4. Moliner C.; Martínez-Tur, V.; Estreder, Y.; Plavsic, A.; Lira, E.M.; Ramos, J. & Fajardo-
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May 2023 
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Conference on Work and Organizational Psychology: In honor to the career of Prof. 
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7. Paper “What is overqualification and why does it matter?”. Webinar “Making 
Chocolate Teapots: Striving for 'Good' Youth Work Policy Briefs Launch”. EAWOP 
Impact Incubator, 26 November 2021. 

8. Presentation along with José María Peiró: “Job demands and change in innovation 
behaviors as predictors of well-being: the role of innovation climate” (with E. Lira, P. 
Martín-Hernández and A. Zornoza). 19th European Congress of Work and 
Organizational Psychology. Torino (Italia), 29 May 2019. 

9. Workshop “Psychological practice supervision in the context of the EUROPSY: 
Evaluating competences” (with A. Kreuz). 2nd EFPA Workshop Supervision Training 
for Trainers: European Federation of Psychologists Association, Brussels (Belgium), 17 
May 2019. 

10. Paper “A positive spiral linking professionals' perceptions of interpersonal justice to 
their trust in family members: A study in centers for people with intellectual 
disability” (along with Alice Maniezki, Vicente Martínez-Tur, Yolanda Estreder, 
Carolina Moliner and Esther Gracia). Jornadas Internacionales on Investigación en 
Bienestar Psicológico: Nuevas Perspectivas. València, 29 November 2018. 
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11. Paper “Overqualification: When formal training is not enough. A review of its 
antecedents, consequences and its dynamics”. 21st Psychology Day in Zadar. Zadar, 
Croatia, 24 May 2018. 

12. Paper along with José María Peiró: “Multilevel model of mindfulness and job control 
on innovation in organizations” (along with E.M. Lira, P. Martín and A. M. Zornoza). 
VIII Congreso Internacional de Investigación e Intervención en Recursos Humanos. 
Elche, 17 May 2018. 

13. Paper “Las barreras para la igualdad de oportunidades influyen en el desempeño a 
través de la justicia en función del sexo de los empleados” (along with F. Latorre and 
M. Ramos). VIII Congreso Internacional de Investigación e Intervención en Recursos 
Humanos. Elche, 17 May 2018. 

14. Paper “Validación de la escala sobre barreras para la igualdad de género en contextos 
organizacionales” (along with M. Ramos and F. Latorre). VIII Congreso Internacional 
de Investigación e Intervención en Recursos Humanos. Elche, 17 May 2018. 

15. Lecture “Percepción de barreras de género y utilidad de medidas de igualdad: 
diferencias en función de variables sociodemográficas” (along with M. Ramos and F. 
Latorre). II Congreso Internacional de Psicología del Trabajo y los Recursos Humanos. 
Valencia, 1-3 March 2018. 

16. Lecture “Percepción del desempeño en función del sexo en la diada supervisor-
supervisado y el tipo de liderazgo” (along with M. Ramos and F. Latorre). II Congreso 
Internacional de Psicología del Trabajo y los Recursos Humanos. València, 1-3 March 
2018. 

17. Participation at 18th European Congress of Work and Organizational Psychology. 
Dublin, 17-22 May 2017. 

18. Latorre, M.F., J. Ramos and Guest, D.: “Human resources practices and employee 
performance: moderating effect of organizational employment stability”. 
Communication oral, 14TH EUROPEAN CONGRESS ON WORK AND ORGANIZATIONAL 
PSYCHOLOGY, Santiago (Spain), May 2009. 

19. Isaksson, K., A. Caballer, Bernhard-Oethel, C., F. Gracia and J. Ramos: “Flexible 
employment and temporary contracts: the employer’s perspective”. Communication 
oral, 14TH EUROPEAN CONGRESS ON WORK AND ORGANIZATIONAL PSYCHOLOGY, 
Santiago (Spain), May 2009. 

20. Martínez-Tur, V., Moliner, C.; Carrasco, H. and J. Ramos: “Relationships between 
service and customer satisfaction compering two different sevice sectors”. 
Communication oral, 14TH EUROPEAN CONGRESS ON WORK AND ORGANIZATIONAL 
PSYCHOLOGY, Santiago (Spain), May 2009. 

21. Adell, M.A.; Estreder, Y.; Latorre, M.F. and J. Ramos: “Condiciones de trabajo y salud 
en profesores: el papel del bienestar psicológico”. 8TH CONFERENCE OF THE 
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EUROPEAN ACADEMY OF OCCUPATIONAL HEALTH PSYCHOLOGY, Valencia, November 
2008. 

22. Latorre, M.F., J. Ramos and Y. Estreder: “Relationship between human resources 
practices and performance: mediating effect of job insecurity, organizational support 
and job satisfaction”. XXIX INTERNATIONAL CONGRESS OF PSYCHOLOGY, Berlin 
(Germany), July 2008. 

23. Latorre, M., J. Ramos and J.M. Peiró: “Influence of prospects and organizational 
support climate in collective job satisfaction: a mediating effect of job insecurity 
climate”. X European Congress on Psychology, Prague (Czech Republic), July 2007. 

24. Sánchez-Hernández, R., V. Martínez-Tur, J. Ramos and C. Moliner: “Gap analyses 
between employees and customers perceptions of service quality: comparative 
analyses in Spain and Mexico”. X EUROPEAN CONGRESS ON PSYCHOLOGY, Prague 
(Czech Republic), July 2007. 

25. Sánchez-Hernandez, R., V. Martínez-Tur, J. Ramos and C. Moliner: “The moderating 
role of gender among perceived quality service, customer’s satisfaction and loyalty”. 
XIII European Congress on Work and Organizational Psychology, Stockholm (Sweden), 
May 2007. 

26. Moliner, C., V. Martínez-Tur, J. Ramos and Talavera, A.: “Creating shared customer 
satisfaction: an experimental study”. XIII EUROPEAN CONGRESS ON WORK AND 
ORGANIZATIONAL PSYCHOLOGY, Stockholm (Sweden), May 2007. 

27. Peiró, J.M; Clinton, M., F. Gracia, J. Ramos and A. Caballer: “Management and worker 
accounts of HRM and worker well-being: A seven country study”. XIII EUROPEAN 
CONGRESS ON WORK AND ORGANIZATIONAL PSYCHOLOGY, Stockholm (Sweden), 
May 2007. 

28. Gracia, F., J. Ramos, A. Caballer, and J.M. Peiró: “Job attitudes, behaviors and health-
related outcomes among different types of temporary workers”. XIII EUROPEAN 
CONGRESS ON WORK AND ORGANIZATIONAL PSYCHOLOGY, Stockholm (Sweden), 
May 2007. 

29. Ramos, J., Estreder, Y. and F. Gracia: “Mutuality in the psychological contract: a two-
waves study of their influence on the state of psychological contract”. XIII EUROPEAN 
CONGRESS ON WORK AND ORGANIZATIONAL PSYCHOLOGY, Stockholm (Sweden), 
May 2007. 

30. Peiró, J.M., Estreder, Y. and J. Ramos: “Collective perceptions of psychological 
contract in organizations as an antecedent of Trust climate”. INTERNATIONAL 
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31. Peiró, J.M., F. Gracia, A. Caballer and J. Ramos: “Psychological contract components 
and their contribution to job satisfaction”. XXVI INTERNATIONAL CONGRESS OF 
APPLIED PSYCHOLOGY, Athens (Greece), July 2006. 

../../../eudora15/attach/documentacion/congress/international%20congress/Eawop_2007/Gracia_2007.ppt
../../../eudora15/attach/documentacion/congress/international%20congress/Eawop_2007/Gracia_2007.ppt
../../../eudora15/attach/documentacion/congress/international%20congress/Eawop_2007/Gracia_2007.ppt


18                                                                                                                             16/04/2025 
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on relationship between job insecurity and its outcomes. A cross-level analysis”. XXVI 
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(Greece), July 2006. 

34. Sánchez-Hernández, R.M., V. Martínez-Tur, J.M. Peiró and J. Ramos: “Testing an 
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predictors of customer satisfaction”. XII EUROPEAN CONGRESS ON WORK AND 
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PSYCHOLOGY, Istanbul (Turkey), May 2005. 

39. Estreder, Y., J. Ramos, A. Caballer, Gracia, F. and J.M. Peiró: “Differences in the 
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41. Peiró, J.M., Y. Estreder, J. Ramos, A. Caballer and F. Gracia: “Integrating perceived 
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42. Moliner, C.; Martínez Tur, V., J.M. Peiró, J. Ramos and R. Cropanzano: “Relationships 
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